
 

 



 

Our Mission is to provide life-changing services for youth through substance use prevention 
education, counseling and housing. 

Our Vision is a community where all youth possess the necessary skills to successfully navigate life's 
challenges. 

Our History began in 1971 when a group of concerned parents, community, and religious leaders 
recognized the need for professional, youth-centered services in the Naperville community. They 
formed a council that eventually became a non-profit organization referred to as Naperville 
Community Outreach. In 2011, the organization changed its name to 360 Youth Services to better 
reflect its mission and vision. 
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NUMBERS TO KNOW 
 
National & State Services 

All Emergencies & Ambulance......................................................................................  911 
Poison Control (Illinois)................................................................................. 800-222-1222 
IDOT Roadside Emergencies........................................................................................ *999 
Secretary of State Facility..............................................................................  312-793-1010 

DuPage County 
DuPage County Sheriff..................................................................................  630-682-7256 
DuPage Township..........................................................................................  630-759-1317 

Will County 
Will County Sheriff......................................................................................... 815-727-8575 
Will County Township...................................................................................  815-722-5515 

Aurora 
Aurora Fire (non-emergency)......................................................................... 630-256-4000 
Aurora Police (non-emergency).....................................................................  630-256-5000 
Aurora Township............................................................................................ 630-897-8777 

Bolingbrook 
Bolingbrook Fire (non-emergency)................................................................ 630-226-8540 
Bolingbrook Police (non-emergency)............................................................  630-226-8600 
Bolingbrook Township...................................................................................  630-226-8400 

Lisle 
Lisle Police (non-emergency)........................................................................  630-271-4200 
Lisle/Woodridge Fire (non-emergency).........................................................  630-964-2233 
Lisle Township...............................................................................................  630-968-2087 

Naperville 
Naperville Fire (non-emergency)...................................................................  630-420-6142 
Naperville Police (non-emergency)...............................................................  630-420-6666 
Naperville Township......................................................................................  630-355-2786 
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NEED HELP NOW? 24/7 HOTLINES 
 
Mental Health 

988 Suicide & Crisis Lifeline....................................................................  Call or Text: 988 
DuPage County Crisis Line............................................................................ 630-627-1700 
Friendship Line (Adults 60+, Adults with Disabilities).................................  888-670-1360 
BlackLine Hotline (Black, Indigenous, and People of Color) ......................  800-604-5841 
National Maternal Mental Health Hotline...................................................... 833-852-6262 
Crisis Text Line.............................................................................  Text: REACH to 741741 

Domestic Violence 
Guardian Angel Community Services............................................................ 815-729-1228 
Illinois Hotline..................................................... Call: 877-863-6338, TTY: 877-863-6339 
Metropolitan Family Services........................................................................  630-469-5650 
Mutual Ground...............................................................................................  630-897-0080 
National Hotline..............................................  Call: 800-799-7233, Text: START to 88788 

LGBTQ+ 
Trevor Project Suicide Hotline..................... Call: 866-488-7386, Text: START to 678-678 
Trans Lifeline.................................................................................................  877-565-8860 

Sexual Assault 
National..........................................................................................................  800-656-4673 
Mutual Ground...............................................................................................  630-897-8383 
Deaf Survivors ASL Hotline..........................................................................  855-812-1001 
Guardian Angel Community Services............................................................ 815-730-8984 

Additional Lines 
Alzheimer's Association Helpline.........................................................  Call: 800-272-3900 
Human Trafficking Hotline...................................................................  Call: 888-373-7888 
Runaway Safeline ..................................................................... Call or Text: 800-786-2929 
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https://988lifeline.org/
https://www.dupagehealth.org/214/Crisis-Phone-Support
https://www.ioaging.org/services/friendship-line/
https://www.callblackline.com/
https://mchb.hrsa.gov/national-maternal-mental-health-hotline
https://www.crisistextline.org/
https://www.gacsprograms.org/
http://www.dhs.state.il.us/page.aspx?item=30275
https://www.metrofamily.org/fssofmfsd/
http://www.mutualground.org/
http://www.thehotline.org/
https://www.thetrevorproject.org/get-help/
https://translifeline.org/
https://www.rainn.org/about-national-sexual-assault-telephone-hotline
http://www.mutualground.org/
https://www.thedeafhotline.org/
https://www.gacsprograms.org/
https://www.alz.org/help-support/resources/helpline
https://humantraffickinghotline.org/en/contact
https://www.1800runaway.org/


 

COMMUNITY SAFETY 
IPSD 204 Tipline 
Fill out this form to anonymously report legitimate and genuine concerns about the safety of a 
District 204 student. 

Tip203 
Fill out this form to anonymously report legitimate and genuine concerns about the safety of a 
District 203 student. 

Naperville Crime Stoppers 
Phone: 630-420-6006 
Email: napervillecrimestoppers.1350@gmail.com 
Call, email, or send a Facebook message to give a tip to Crime Stoppers, a civilian-run nonprofit 
program that encourages members of the community to assist local law enforcement agencies in 
the fight against crime. 

School Resource Officers (SROs) 
School Resource Officers are police officers that work to prevent crime in schools and to serve 
as vital resources to students, parents, educators and others. One officer is appointed to each 
middle school, junior high, and high school campus within Districts 203 and 204. For more 
information on local programs and a list of SROs at each school, click on the respective link: 
District 204, Kennedy Jr High, and all other District 203 schools.  
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https://www.ipsd.org/tips
https://www.naperville203.org/Page/3833
http://www.napervillecrimestoppers.com
https://www.ipsd.org/Page/2733
https://www.naperville203.org/Page/2425
https://www.naperville.il.us/services/naperville-police-department/investigations-division/school-resource-officers/


 

DOMESTIC & SEXUAL VIOLENCE 
24/7 National Sexual Assault Hotline  
Hotline: 800-656-4673 
Services: 24/7 hotline, confidential support, assistance finding local health facilities, referrals for 
long-term support, legal information, basic information about medical concerns 

Guardian Angel Community Services 
168 N. Ottawa Street // Joliet, Illinois 60432  

Office Phone: 815-729-0930 
Domestic Violence Hotline: 815-729-1228  
Sexual Assault Hotline: 815-730-8984 (español: 815-729-0930 ext. 1439) 
Services: Emergency shelter, crisis intervention, safety planning, counseling, transitional 
housing, legal advocacy, medical advocacy, partner abuse intervention 

Illinois Coalition Against Sexual Assault (ICASA)  
Phone: 217-753-4117 
Email: icasanews@icasa.org 
Services: Educational materials, help finding local resources 

Illinois Domestic Violence Helpline  
24/7 Helpline: 877-863-6338 
TTY: 877-863-6339 
Services: Multilingual and confidential hotline that connects domestic violence survivors with 
local resources 

Mutual Ground 
418 Oak Avenue // Aurora, IL 60506 

Office Phone: 630-897-0084 
Domestic Violence Hotline: 630-897-0080 
Sexual Assault Hotline: 630-897-8383 
Services: 24/7 hotlines, emergency shelter, family and individual counseling, legal advocacy, 
medical advocacy 
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https://www.rainn.org/about-national-sexual-assault-telephone-hotline
http://www.gacsprograms.org
http://icasa.org/
http://www.dhs.state.il.us/page.aspx?item=30275
http://www.mutualground.org/


 

Metropolitan Family Services – DuPage Center   
222 East Willow Avenue // Wheaton, Illinois 60187 

Phone: 630-784-4800 
Domestic Violence Hotline: 630-469-5650 
Services: 24/7 hotline, emergency shelter, court advocacy, family services, case management, 
support groups 

Naperville Police Department – Domestic Violence Resource Page  
Phone: 630-420-6666, ask for Social Services 
Services: Resources for domestic violence victims, their friends, and loved ones 

National Domestic Violence Hotline 
Hotline: 800-799-7233 
Text: START to 88788 
Services: Multilingual, and confidential 24/7 hotline, connects domestic violence survivors with 
support, crisis intervention information, education, and referral services 

RAINN (Rape, Abuse & Incest National Network) 
Phone: 202-544-1034 
Services: Victim services, consulting services, public policy initiatives, educational resources 
about sexual violence 
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https://www.metrofamily.org/community_center/dupage/
https://www.naperville.il.us/services/naperville-police-department/community-education-and-crime-prevention/domestic-violence-resources/
http://www.thehotline.org/
https://www.rainn.org/about-national-sexual-assault-telephone-hotline


 

DISABILITY SERVICES 
Day One PACT  
550 Warrenville Road, Suite 100B // Lisle, IL 60532 

Phone: 630-960-9700 
TDD: 331-481-4347 
Services: Guardianship services, trust services, case management services 

Easter Seals DuPage & Fox Valley 
830 S. Addison Avenue // Villa Park, IL 60181 

Phone: 630-620-4433 
Services: Speech-language therapy, occupational therapy, physical therapy, audiology, nutrition, 
mental health, autism services, inclusive childcare 

Little Friends 
27555 Diehl Road // Warrenville, IL 60555 

Phone: 630-355-6533 
Services: Educational, therapeutic, family respite, residential, extracurricular, employment, 
family support 

Turning Pointe Autism Foundation 
1500 W. Ogden Avenue // Naperville, IL 60540 

Phone: 630-570-7948 
Services: Day school, employment training, social groups  

Trinity Services 
301 Veterans Parkway // New Lenox, IL 60451 

Phone: 815-485-6197 
Email: info@trinityservices.org 
Services: Residential, community day, health and well-being programs, employment 
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http://www.dayonepact.org/
https://www.easterseals.com/dfv/
https://www.littlefriendsinc.org/
https://www.turningpointeautismfoundation.org/
http://www.trinity-services.org/


 

EQUITY SERVICES 
Call BlackLine 
Crisis Line: 800-604-5841 
Services: Provides a space for peer support, counseling, reporting of mistreatment, witnessing 
and affirming the lived experiences of BIPOC (Black, Indigenous, and People of Color) with an 
LGBTQ+ Black Femme Lens. 

Metropolitan Asian Family Services (MAFS) – Naperville 
1032 E. Ogden Avenue // Naperville, IL 60563 

Phone: 630-705-1208 
Email: info@dupagecountynaacp.org. 
Services: Public benefits, nutrition, education, home care, and adult day care for immigrants 
from India, Pakistan, Bangladesh, the Middle East & European countries 

P3 Coalition  
District 204: Neuqua Valley, Waubonsie Valley, & Metea Valley High School 

Email: wvhspages@gmail.com 
Services: Black parent groups 

S.U.C.C.E.S.S.  
District 203 

Email: successinnaperville203@gmail.com 
Services: Student meetings and community events for African-American/Black students 
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https://www.callblackline.com/
http://mafsinc.com/
https://wvpages.wordpress.com/p3-coalition/
https://www.naperville203.org/Page/8104?fbclid=IwY2xjawK1galleHRuA2FlbQIxMABicmlkETFkM25pSE83NUgyNFMwOEtlAR4gKMy-jb10uvRGvpXDchjIHSrUWvOcjJ6wYAVFelWxcYAXsZT8ayivokNQ5g_aem_oeKYJbf4Sa46ZtPW-pw0nw


 

EQUITY EDUCATION 
Diversity, Equity, Inclusion, & Belonging (DEIB) 
Services: Provides information about District 203’s Comprehensive Equity Plan, their DEIB 
resource guide, Title IX, gender inclusion guidance, and more. 

Learning for Justice – The Learning Center  
Services: Provides learning resources focused on civics, strengthening democracy, resisting hate, 
and supporting education justice. These resources are accessible for all ages, with specific 
sections available for teens, children, and families. 

Racial Equity Tools (RET)  
Services: Provides research, tips, curricula, and ideas for people who want to increase their own 
understanding of racial equity and to help those working for racial justice at every level. 
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https://www.naperville203.org/domain/1529
https://www.learningforjustice.org/the-learning-center
https://www.racialequitytools.org/home


 

FOSTER & ADOPTION SERVICES 
CASA of DuPage County  
505 N. County Farm Road, 3C // Wheaton, IL 60187 

Phone: 630-221-0889 
Services: Provides advocates to children experiencing the juvenile court system due to abuse and 
neglect, advocate for the best interests of the children in courtrooms and communities 

Guardian Angel Community Services 
168 N. Ottawa Street // Joliet, Illinois 60432  

Office Phone: 815-729-0930 ext. 1304 
Services: Comprehensive casework, youth counseling, foster and biological parent counseling, 
foster parent licensing 
Note: Counseling services require DCFS referral 

LCFS of Illinois 
900 Jorie Boulevard, Suite 220 // Oak Brook, IL 60523 

Child Welfare Line: 630-543-5170 
Adoption Services Line: 630-628-6448 
Services: Adoption, birth parent services, extended family support, foster care, intact family 
recovery 

Our Children's Homestead 
280 Shuman Boulevard, Suite 270 // Naperville, IL 60563 

Phone: 630-369-0004 
Services: Youth therapy, case management, therapeutic foster parent training, adoption assistance 
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http://dupagecasa.org/
http://www.gacsprograms.org/groundwork
https://lcfs.org/
http://www.ourchildrenshomestead.org/


 

FOOD ASSISTANCE 
Loaves & Fishes Community Services  
1871 High Grove Lane // Naperville, IL 60540 

Phone: 630-355-3663 
Services: Food pantry with online ordering, home delivery, curbside pickup, and in-person 
options 
Note: Pantry gives low-income residents of DuPage, Will, Kane and Kendall Counties the 
opportunity to shop once a week 

Northern Illinois Food Bank 
273 Dearborn Court // Geneva, IL 60134 

Phone: 630-443-6910 
Services: Foodbank locator, child nutrition programs, SNAP/food stamps, online courses 

People's Resource Center 
211 S. Naperville Road // Wheaton, IL 60187 

Phone: 630-682-5402 
Services: Food pantry curbside pickup and in-person options 
Note: Pantry available to low-income residents of DuPage 
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https://www.loaves-fishes.org/
https://solvehungertoday.org/
https://www.peoplesrc.org/emergency-rent-and-mortgage/


 

HOUSING & SHELTER SERVICES 
360 Youth Services – Housing 
Phone: 331-280-1985 
Email: housing@360youthservices.org 
Services: Emergency shelter, young adult transitional housing, youth-in care group home, rapid 
rehousing 

Bridge Communities 
5111 Chase Avenue // Downers Grove, IL 60515 

Phone: 630-971-0565 
Services: Transitional housing, case management, tutoring, counseling, mentoring, adult 
education, family wellness, children’s services 

DuPage and Chicago South Suburbs Habitat for Humanity 
Phone: 630-510-3737 
Services: Affordable housing, home repairs, neighborhood revitalization 

DuPage Pads 
601 West Liberty // Wheaton, IL 60187 

Phone:630.682.3846 
Services: Emergency shelter, interim housing, permanent supportive housing, move-in 
assistance, rapid rehousing, rental assistance 

Metropolitan Family Services – DuPage Center   
222 East Willow Avenue // Wheaton, Illinois 60187 

Phone: 630-784-4800 
Services: Job training, financial services, education, transportation, childcare, housing transition 
support, family services, legal aid 
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https://360youthservices.org/housing/
https://www.bridgecommunities.org/
https://dupagecsshabitat.org/
https://dupagepads.org/
https://www.metrofamily.org/community_center/dupage/


 

People's Resource Center 
201 S. Naperville Road // Wheaton, IL 60187 

Phone: 630-682-5402 
Services: Emergency rent and mortgage assistance, security deposit assistance, securing housing, 
financial assistance 

Sharing Connections Furniture Bank 
5111 Chase Avenue // Downers Grove, IL 60515 

Phone: 630-545-0610 
Services: Free furniture, household items, and clothing for families that have housing but lack 
the means to furnish it 
Note: Requires referral 
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https://www.peoplesrc.org/emergency-rent-and-mortgage/
https://www.sharingconnections.org/


 

HEALTHCARE 
Access DuPage 
845 E. Geneva Road // Carol Stream, IL 60188 

Phone: 331-716-7571 
Services: Low-cost primary health care services 
Note: Program only available to low-income, medically uninsured residents of DuPage County 

Alzheimer's Association Greater IL Chapter  
2200 Cabot Drive, Suite 460 // Lisle, IL 60532 

Hotline: 800-272-3900 
Phone: 847-933-2413 
Services: 24/7 hotline, free educational programs, support groups, online community resource 
finder, online message boards 

DuPage Dispensary of Hope 
400 N. County Farm Road, 3C // Wheaton, IL 60187 

Phone: 630-784-4288 
Services: Free medications for uninsured individuals 

Planned Parenthood – Aurora Health Center 
3051 E. New York Street // Aurora, IL 60504 

Phone: 630-585-0500 
Services: Birth control, abortion, HIV services, pregnancy testing and planning, reproductive 
health, gender-affirming care, vaccines 

VNA Health Care 
323 Weston Avenue // Aurora, IL 60505 (other locations in Aurora) 

Phone: (630) 528-1348 
Services: Primary, family practice, dental, pregnancy care, internal medicine, etc. 
Note: VNA offers benefits assistance services to help underinsured and uninsured patients cover 
the cost of all services at their clinics 
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https://accessdupage.org/accessdupage/
https://www.alz.org/illinois/
https://accessdupage.org/dispensary-of-hope/?utm_source=Impact%2BDuPage%2BDecember%2B6%2C%2B2017%2BNewsletter&utm_campaign=Impact%2BDuPage%2BNewsletter-12-06-17&utm_medium=email
https://www.plannedparenthood.org/health-center/illinois/aurora/60504/aurora-health-center-3483-90430
https://www.vnahealth.com/


 

LGBTQ+ RESOURCES 
DeQH: Desi LGBTQ+ Helpline 
Helpline: 908-367-3374 (only available Thu. and Sun., 7 p.m.-9 p.m.) 
Services: Free, confidential, culturally sensitive peer support for LGBTQ+ South Asian 
individuals, help with questions about identity, dealing with family and culture, connecting with 
resources, etc. 

Finding an LGBTQ-Affirming Mental Health Provider 
Services: List of websites that allows people to search for affirming therapists and other 
healthcare providers in your community. 

GLSEN 
Phone: 212-727-0135 Ext. 6565 
Email: info@glsen.org 
Services: Provides educational materials for students, educators, and community members with a 
wide range of educational materials related to inclusivity and LGBTQ+ topics 

Howard Brown Health 
Locations throughout Chicago 

Phone: 773-388-1600 
Services: LGBT-affirming primary medical care, behavioral health care, HIV/STI prevention, 
youth services, elder services, and community initiatives 

Lambda Legal’s Help Desk 
Services: Provides LGBTQ+ and HIV+ people with a way to share their stories and request legal 
information. The Help Desk can provide general legal information and resources relating to 
discrimination based on sexual orientation, gender identity and gender expression, and HIV 
status 

PFLAG DuPage 
Services: Monthly meetings, community outreach, online educational resource page, Name 
Change Fund 
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http://www.deqh.org/
https://helplinefaqs.nami.org/article/304-how-can-i-find-an-lgbtqi-affirming-mental-health-provider
https://www.glsen.org/resources
https://howardbrown.org/
https://lambdalegal.org/helpdesk/
http://www.pflagdupage.org/


 

Trans Lifeline 
Hotline: 877-565-8860 (oprime dos para español) 
Services: Connects trans people to the community support and resources they need. Their hotline 
is run by trans people for trans people and questioning people who need to talk to someone who 
is trans, even if the caller is not in a crisis or not sure that they’re trans. 

West Suburban Community Network Board 
Virtual bulletin board, run by Youth Outlook, provides information for LGBTQ+ youth, their 
families, and the community about LGBTQ+ resources, therapy and support groups, upcoming 
events, research studies, community partner presentations, upcoming trainings, and Pride events. 

Youth Outlook 
1828 Old Naperville Road // Naperville, IL 60563 

Email: info@youth-outlook.org 
Services: LGBTQ+ health and wellness navigation, caregiver support groups, community 
education, youth drop-in centers 
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https://www.translifeline.org/
https://padlet.com/carolynwahlskog/west-suburban-community-network-ae2pr42y6j7uq1x3
https://youth-outlook.org/


 

MENTAL HEALTH 
360 Youth Services – Counseling 
1323 Bond Street, Suite 119 // Naperville, IL 60563 

Phone: 630-717-9408 
Email: counseling@360youthservices.org 
Services: Individual counseling, support groups, teen workshops, LGBTQ+ support group, 
works with youth ages 11 to 25 

Camp Sheilah 
Free three-day program for youth ages 7-17 who have lost a parent, legal guardian or sibling to 
homicide. Campers participate in fun activities like rock climbing and zip lining, while building 
their resilience skills and learning how to navigate difficult situations. 

Endeavor Health Center – Naperville Behavioral Health  
1335 N. Mill Street // Naperville, IL 60563 

Phone: 630-510-3737 
Services: Counseling, medication management, partial hospitalization program (PHP), intensive 
outpatient program (IOP) 

Linden Oaks Hospital – Behavioral Health 
852 West Street // Naperville, IL 60540 

Phone: 847-432-5464 
Services: Inpatient (24/7 care), partial hospitalization program (PHP), intensive outpatient 
program (IOP) 

Metropolitan Family Services – DuPage Center   
222 East Willow Avenue // Wheaton, Illinois 60187 

Phone: 630-784-4800 
Services: Individual counseling, family counseling, case management 
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https://360youthservices.org/counseling/
https://www.kidsaboveall.org/camp-sheilah/
https://www.eehealth.org/locations/naperville/linden-oaks-outpatient-center
https://www.eehealth.org/locations/naperville/linden-oaks-behavioral-health
https://www.metrofamily.org/community_center/dupage/


 

NAMI DuPage 
115 N. County Farm Road // Wheaton, IL 60187 

Phone: 630-752-0066 
Services: Support groups, educational courses, recreation and social programs, peer support, 
work readiness, the Living Room program 

Rosecrance Naperville/Warrenville 
28371 Davis Parkway, Suite 102 // Warrenville, IL 60555 

Phone: 872-217-4946 
Services: Therapy, medication management, psychiatric services, intensive outpatient program 
(IOP), intervention, medication-assisted treatment (MAT) 
 

Trinity Services 
301 Veterans Parkway // New Lenox, IL 60451 

Phone: 815-485-6197 
Email: info@trinityservices.org 
Services: Residential, employment, community support teams, community day, health and 
well-being 
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http://namidupage.org/
https://rosecrance.org/
http://www.trinity-services.org/


 

SAFE MEDICATION DISPOSAL: 
DROP BOX LOCATIONS 
Keeping expired or unused medications can lead to accidental or intentional misuse, so it's 
important to remove prescription and over-the-counter medicines from your home when you no 
longer are using them. Prescription drop off boxes, which allow individuals to dispose of their 
medications, are available throughout the community.  

Drop box locations are listed below. Be sure to visit a location’s website to read their 
disposal guidelines before dropping off. 

City of Naperville Drop Boxes 
Station No. 1 – 964 E. Chicago Avenue, Naperville, IL 60540 
Station No. 2 – 601 E. Bailey Road, Naperville, IL 60565 
Station No. 3 – 1803 N. Washington Street, Naperville, IL 60563 
Station No. 4 & Training Facility – 1971 Brookdale Road, Naperville, IL 60563 
Station No. 5 – 2191 Plainfield/Naperville Road, Naperville, IL 60564 
Station No. 6 – 2808 103rd Street, Naperville, IL 60564 
Station No. 7 & Administration Building – 1380 Aurora Avenue, Naperville, IL 60540 
Station No. 8 – 1320 Modaff Road, Naperville, IL 60540 
Station No. 9 – 1144 W. Ogden Avenue, Naperville, IL 60563 
Station No. 10 – 3201 95th Street, Naperville, IL 60564 
Naperville Police Department  – 1350 Aurora Avenue, Naperville, IL 60540 

Walgreens Drop Boxes  
Naperville – 63 87th St, Naperville, IL 60565 
Naperville – 612 Raymond Dr, Naperville, IL 60563 
Naperville – 3035 Book Rd, Naperville, IL 60564 
And Most Walgreens Locations 

Other Locations & Resources 
CVS – 1299 E Ogden Ave, Naperville, IL 60563 
All Meijer Locations 
DuPage County Drop Box Locations 
Will County Prescription Box Drop-Off Locations  
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https://www.naperville.il.us/services/naperville-fire-department/programs-and-services/prescription-drug-drop-box-program/
https://www.google.com/maps/place/Naperville+Fire+Department+Station+1/@41.773169,-88.135793,17z/data=!4m7!1m4!3m3!1s0x880e57a67c6f9571:0xd5eb55382015d7f!2s964+E+Chicago+Ave,+Naperville,+IL+60540!3b1!3m1!1s0x880e57a5d9e0bbab:0x5d191dad9ed32b52?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+2/@41.7407302,-88.1196175,17z/data=!4m7!1m4!3m3!1s0x880e59d98a8487cb:0xdb11feeda164a56e!2s601+E+Bailey+Rd,+Naperville,+IL+60565!3b1!3m1!1s0x880e59d9865b66a3:0x67737a0f93ba158a?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+3/@41.802311,-88.1445817,17z/data=!4m7!1m4!3m3!1s0x880e5643b7769be7:0xd806523b90fa74fd!2s1803+N+Washington+St,+Naperville,+IL+60563!3b1!3m1!1s0x880e5643b788aa7b:0x4a7b6597882c01c4?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+4/@41.7920339,-88.2062309,17z/data=!4m7!1m4!3m3!1s0x880ef8fc24e1365d:0x8a5ef6a42f391ffc!2s1971+Brookdale+Rd,+Naperville,+IL+60563!3b1!3m1!1s0x880ef8fc3f3f0fef:0xfca47a44d03c4399?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+5/@41.7264183,-88.1702057,17z/data=!3m1!4b1!4m2!3m1!1s0x880e580aa538a9cd:0x4bedefb99b1a218e?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+6/@41.6946099,-88.2035262,17z/data=!3m1!4b1!4m2!3m1!1s0x880ef65a3213d7a3:0x30a52d2202c97672?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+7/@41.7657373,-88.1810819,17z/data=!4m7!1m4!3m3!1s0x880ef812aac4f0af:0x8ce706f83d926a4!2s1380+Aurora+Ave,+Naperville,+IL+60540!3b1!3m1!1s0x880ef812aad2fe79:0xdc798110c1fb8274?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+8/@41.7471993,-88.1496208,17z/data=!4m7!1m4!3m3!1s0x880e578aea783f9b:0xeb3d9d9fe4dc472c!2s1320+Modaff+Rd,+Naperville,+IL+60540!3b1!3m1!1s0x880e578aecbddfeb:0xa36759be7581a90?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+9/@41.7823144,-88.1744879,17z/data=!4m7!1m4!3m3!1s0x880ef87e97b6f111:0x77c0933007ce943a!2s1144+W+Ogden+Ave,+Naperville,+IL+60563!3b1!3m1!1s0x880ef87c3d906f7b:0xb7b9c1b3d0948189?hl=en
https://www.google.com/maps/place/Naperville+Fire+Department+Station+10/@41.7101937,-88.212542,17z/data=!4m7!1m4!3m3!1s0x880ef7011054c381:0xa5fb0cb941b9a96!2s3201+95th+St,+Naperville,+IL+60564!3b1!3m1!1s0x880ef7aa4ec356e7:0x73a3cca03f1d2733?hl=en
https://www.google.com/maps/place/Naperville+Police+Department/@41.7648725,-88.1792804,17z/data=!4m7!1m4!3m3!1s0x880ef80d5ef6b5cf:0xe86c29c84310ad7a!2s1350+Aurora+Ave,+Naperville,+IL+60540!3b1!3m1!1s0x880ef80d5ef6b5cf:0x2de2158ada8ae840
https://www.walgreens.com/storelocator/rx-disposal/naperville-il
https://g.co/kgs/a3daTBH
https://g.co/kgs/535gCRW
https://g.co/kgs/ePnv2DQ
https://www.walgreens.com/storelocator/rx-disposal/naperville-il
https://www.cvs.com/store-locator/naperville-il-pharmacies/1299-east-ogden-ave-naperville-il-60563/storeid=3665
https://www.meijer.com/shopping/store-finder.html
https://dupage.maps.arcgis.com/apps/instant/nearby/index.html?appid=6d27e143b49242c89d29a1812706667d/
https://willcountygis.maps.arcgis.com/apps/Directions/index.html?appid=8fae5b15a9154a0fb37de7b37c12019b


 

YOUTH ACTIVITY PROGRAMMING 
Alive Center – Naperville 
500 W. 5th Avenue // Naperville, IL 60563 

Email: info@alivecenter.org  
Services: Drop-in activities, mentoring, tutoring, clubs, life skills classes, summer camps 

Fry Family YMCA 
2120 W. 95th Street // Naperville, IL 60564 

Phone: 630-904-9595 
Services: After-school care, before-school care, swim lessons, sports, fitness, summer camps 

KidsMatter 
225 W. Jefferson Avenue, Suite 1 // Naperville, IL 60540 

Phone: 331-249-6838 
Services: Summer career camps, wellness resources 

Naperville Park District 
320 W. Jackson Avenue // Naperville, IL 60540 

Email: info@napervilleparks.org 
Services: Athletics, fine arts classes, special recreation, preschool, winter and summer camps 

Naperville Yard 
1607 Legacy Circle // Naperville, IL 60563 

Email: info@napervilleyard.com 
Services: After-school sports, active childcare, summer camps 

Operation Snowball – Naperville 
Phone: 630-447-9276 
Email: kkeir@360youthservices.org 
Services: Weekend retreat, teen events 
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https://www.alivecenter.org/
http://www.ymcachicago.org/fry
https://www.kidsmatter2us.org/
http://www.napervilleparks.org/
https://napervilleyard.com/after-school-sports/
https://napervilleyard.com/after-school-sports/


 

SUBSTANCE USE PREVENTION 
360 Youth Services – Prevention 
1323 Bond Street, Suite 119 // Naperville, IL 60563 
Phone: 630-961-2992 
Services: Community Alliance for Prevention, Youth Advisory Committee, Operation Snowball, 
student communication campaigns, parent campaign, prevention education 

Candor Health Education - Substance Information 
400 N. County Farm Road, 3C // Wheaton, IL 60187 

Phone: 630-784-4288 
Services: Educates students, their trusted adults and communities on substance use prevention, 
emotional wellness, etc. 

Candor Health Education - Substance Use Prevention Portal 
400 N. County Farm Road, 3C // Wheaton, IL 60187 

Phone: 630-325-1900 
Services: Interactive substance use portal that uses graphic novels, animated videos, games, 
trivia, etc. to help young people understand how drugs affect the developing brain and body. 

DuPage Prevention Leadership Team (PLT) 
Services: Provides resources about substance use and mental health tailored to community 
partners, schools, parents, and teens. 
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https://360youthservices.org/prevention-programs/
https://candorhealthed.org/parent-information/family-resources/substance-abuse-prevention-resources/
https://candorhealthed.org/substance-use-prevention-portal/
http://www.dupageplt.org/


 

SUBSTANCE INFORMATION 
Alcohol: 

Teen Alcohol Use and Health – NIAAA 
Alcohol's Effects on the Body – NIAAA 
About Underage Drinking – Center for Disease Control (CDC) 
Alcohol – World Health Organization (WHO) 

Cannabis/Marijuana: 
Marijuana (Cannabis, Weed) – Cleveland Clinic  
Cannabis (Marijuana) – National Institute on Drug Abuse (NIDA) 
The Effects, Risks and Side Effects of Marijuana – SAMHSA 
Adolescents and Marijuana – Drug Enforcement Agency (DEA) 

Tobacco: 
Tobacco Facts – American Lung Association 
Tobacco Fact Sheet – World Health Organization (WHO) 
Cigarette Smoking – Center for Disease Control (CDC) 

Vaping: 
Vaping & Electronic Cigarettes – The Community Alliance for Prevention 
About E-Cigarettes (Vapes) – The Center for Disease Control (CDC) 
What You Need to Know About Vaping – American Lung Association 
E-cigarettes: Facts, Stats and Regulations – The Truth Initiative 

Learn More: 
Drug Index – Get Smart About Drugs 
Learn About Substances - Alcohol, Marijuana, CBD, Vaping, and Opioids – SAMHSA 
Research Topics  – National Institute on Drug Abuse 
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https://niaaaforteens.niaaa.nih.gov/alcohol-and-your-health
https://www.niaaa.nih.gov/alcohols-effects-health/alcohols-effects-body
https://www.cdc.gov/alcohol/underage-drinking/?CDC_AAref_Val=https://www.cdc.gov/alcohol/fact-sheets/underage-drinking.htm
https://www.who.int/news-room/fact-sheets/detail/alcohol
https://my.clevelandclinic.org/health/articles/4392-marijuana-cannabis
https://my.clevelandclinic.org/health/articles/4392-marijuana-cannabis
https://nida.nih.gov/research-topics/cannabis-marijuana
https://www.samhsa.gov/substance-use/learn/marijuana/risks
https://www.dea.gov/stories/adolescents-and-marijuana
https://www.lung.org/quit-smoking/smoking-facts
https://www.who.int/news-room/fact-sheets/detail/tobacco
https://www.cdc.gov/tobacco/about/index.html
https://static1.squarespace.com/static/5a05ffb2e9bfdfa859c914e7/t/5a708f8bec212d06a87afb17/1517326219891/Online_Alliance_%2BElectronic%2BCigarette%2BOne%2BPager.pdf
https://www.cdc.gov/tobacco/e-cigarettes/about.html
https://www.cdc.gov/tobacco/e-cigarettes/about.html
https://www.lung.org/quit-smoking/helping-teens-quit/talk-about-vaping/vaping-facts
https://truthinitiative.org/research-resources/emerging-tobacco-products/e-cigarettes-facts-stats-and-regulations
https://www.getsmartaboutdrugs.gov/drugs
https://www.samhsa.gov/substance-use/learn
https://www.drugabuse.gov/drugs-abuse


 

PARENTING FOR PREVENTION 
Talking to Your Children About Substance Use: 

Connecting With Your Teenager to Prevent Drug Use – Partnership to End Addiction 
When & How to Discuss Alcohol – Ask, Listen, Learn 
Help for Parents: Teen Drug Use and Alcohol Use – Gateway Foundation 
Tips on Talking to Your Kids – Campaign for Tobacco Free Kids 
Marijuana Talking Tips for Adults – Colorado Department of Public Health  

Parenting Tips: 
Glenbard Parent Series  
Growing Up Drug Free: A Parent's Guide to Substance Use Prevention – DEA 
Parent Newsletters – Power of Choice 
Parent Resources – SAMHSA 
Parents – HOPE DuPage 

Warning Signs, Intervention, & Recovery 
Helping a Young Person Quit Vaping – Prevention First 
Having Tough Conversations – Partnership to End Addiction 
Intervention Strategies for Concerned Parents – American Academy of Pediatrics 
Treatment & Recovery – Partnership to End Addiction 
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https://drugfree.org/article/how-to-talk-with-your-teen/
https://asklistenlearn.org/parents/when-and-how-to-discuss-alcohol/
https://www.gatewayfoundation.org/blog/teen-drug-use-and-alcohol-use/
https://www.tobaccofreekids.org/protectkids/resources-for-parents/tips-on-talking-to-your-kids/
https://responsibilitygrowshere.com/marijuana-talking-tips-for-adults/
http://www.glenbardgps.org/wp-content/uploads/2015/06/GlenbardParentsSeries1617_brochure.pdf
https://www.getsmartaboutdrugs.gov/sites/default/files/2024-08/GUDF_2024_FINAL_508.pdf
https://360youthservices.org/power-of-choice/parent-campaign/
https://www.samhsa.gov/substance-use/prevention/talk-they-hear-you/parent-resources
https://hopedupage.org/192/Parents
https://www.prevention.org/Resources/f3d3d92d-b37b-4951-a3d5-639de8b85338/Help%20A%20Young%20Person%20Quit%20Vaping%20.pdf
https://drugfree.org/article/having-tough-conversations/#What%20should%20I%20do%20before%20talking%20to%20my%20child
https://www.healthychildren.org/English/ages-stages/teen/substance-abuse/Pages/Intervention-Strategies.aspx
https://drugfree.org/treatment-and-recovery/


 

SUBSTANCE USE TREATMENT 
Endeavor Health Center – Naperville Behavioral Health  
1335 N. Mill Street // Naperville, IL 60563 

Phone: 847-432-5464 
Services: Group therapy, counseling, psychiatry, support groups 

Gateway Foundation 
400 Mercy Lane // Aurora, IL 60506 

Phone: 855-944-3595 
Services: Residential treatment, intensive outpatient rehab, family and individual therapy, 
medication assisted treatment (MAT), rehab aftercare 

Illinois Helpline - Search for Services 
Allows individuals to search for substance use treatment centers throughout the state and filter 
these locations by distance, substance used, treatment type/level, insurance, age, gender, and 
special populations (deaf, LGBTQ+, pregnant, etc.).  

Linden Oaks Hospital – Addiction Services 
852 West Street // Naperville, IL 60540 

Phone: 847-432-5464 
Services: Inpatient (24/7 care), partial hospitalization (PHP), intensive outpatient (IOP) 

Mutual Ground 
120 Gale Street // Aurora, IL 60506 

Office Phone: 630-897-1003 
Services: Counseling, intensive outpatient (IOP), co-occurring disorder program 

Rosecrance Harrison Campus 
3815 Harrison Avenue // Rockford IL 61108 

Phone: 888-899-9670 
Services: Residential, intensive outpatient (IOP), medically monitored detox care 
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https://www.eehealth.org/locations/naperville/linden-oaks-outpatient-center
http://recovergateway.org/
https://hub.helplineil.org/spa_result
https://www.eehealth.org/locations/naperville/linden-oaks-behavioral-health
http://www.mutualground.org/
https://www.rosecrance.org/locations/rosecrance-harrison-campus/


 

SUBSTANCE USE SUPPORT GROUPS 

For Individuals 
Narcotics Anonymous  
Marijuana Anonymous 
Alcoholics Anonymous 

For Their Loved One 
Al-Anon 
Alateen 
HOPE DuPage Family Support Groups 
Marijuana Anonymous 
Narcotics Anonymous 
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https://www.narcotics.com/na-meetings/illinois/naperville/
https://www.marijuana-anonymous.org/
https://www.aa.org/
https://al-anon.org/al-anon-meetings/find-an-al-anon-meeting/
http://al-anon.org/newcomers/teen-corner-alateen/
https://hopedupage.org/182/Family-Support-Groups
https://www.marijuana-anonymous.org/
http://www.na.org/


 

ADDITIONAL HUMAN SERVICES 
211 of DuPage County 
Phone: 211 
Text: Your zip code to 898-211 
Free, 24/7 resource that connects residents with vital health and human services in the 
community. No matter the situation, the specialists at 211 listen, identify underlying problems, 
and connect people in need with resources and services in their community that improve their 
lives. 

Loaves & Fishes Community Services  
1871 High Grove Lane // Naperville, IL 60540 

Phone: 630-355-3663 
Services: English classes, financial education, health screenings, emergency financial assistance, 
job support, public benefit assistance, legal support 

Metropolitan Family Services – DuPage Center   
222 East Willow Avenue // Wheaton, Illinois 60187 

Phone: 630-784-4800 
Services: Early learning, parenting classes, legal aide  

People's Resource Center 
201 S. Naperville Road // Wheaton, IL 60187 

Phone: 630-682-5402 
Services: Clothing closet, computer access, job assistance, art program, GED test prep, 
citizenship test prep, English classes 
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https://211dupage.gov/
https://www.loaves-fishes.org/
https://www.metrofamily.org/community_center/dupage/
https://www.peoplesrc.org/emergency-rent-and-mortgage/


 

VOLUNTEER OPPORTUNITIES 
At 360 Youth Services 
Naperville Operation Snowball  
360 Youth Services partners with Districts 203 & 204 to offer a youth leadership development 
and substance use prevention program that provides a safe and respectful environment for high 
school students to learn and grow. 
The Youth Advisory Committee (YAC) 
YAC provides high school students the opportunity to develop leadership skills while making a 
positive impact on the community through substance use prevention activities. 

At Other Local Nonprofits 
Alive Center 
DuPage Children's Museum 
Edward-Elmhurst 
Loaves and Fishes 
NAMI DuPage 
Naper Settlement 
Naperville Area Humane Society 
Naperville Park District  
Naperville Public Library 
Safety Town 
The Conservation Foundation 
YMCA  

 
 

 
 
 

 
 
 
 
 

Funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery 
through a grant from the Substance Abuse and Mental Health Services Administration. 
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https://www.360youthservices.org/prevention/#snowball
https://www.communityallianceforprevention.org/youth-advisory-committee/
https://www.alivecenter.org/volunteer/
https://dupagechildrens.org/support-dcm/volunteer/
https://www.eehealth.org/ways-to-give/volunteer/edward
https://www.loaves-fishes.org/volunteer/youth-volunteers/
https://namidupage.org/volunteer/
https://www.napersettlement.org/115/Volunteer
https://www.naperhumane.org/volunteer/
https://napervilleparks.org/volunteer
https://www.naperville-lib.org/161/Volunteer
http://www.napersafetytown.com/teen-volunteer-opportunities/
https://theconservationfoundation.org/get-involved/volunteer/
https://www.ymcachicago.org/Support-the-Y/Volunteer/

	NUMBERS TO KNOW 
	NEED HELP NOW? 24/7 HOTLINES 
	COMMUNITY SAFETY 
	IPSD 204 Tipline 
	Tip203 
	Naperville Crime Stoppers 
	School Resource Officers (SROs) 

	DOMESTIC & SEXUAL VIOLENCE 
	24/7 National Sexual Assault Hotline  
	Guardian Angel Community Services 
	Illinois Coalition Against Sexual Assault (ICASA)  
	Illinois Domestic Violence Helpline  
	Mutual Ground 
	Metropolitan Family Services – DuPage Center   
	Naperville Police Department – Domestic Violence Resource Page  
	National Domestic Violence Hotline 
	RAINN (Rape, Abuse & Incest National Network) 

	DISABILITY SERVICES 
	Day One PACT  
	Easter Seals DuPage & Fox Valley 
	Little Friends 
	Turning Pointe Autism Foundation 
	Trinity Services 

	EQUITY SERVICES 
	Call BlackLine 
	Metropolitan Asian Family Services (MAFS) – Naperville 
	P3 Coalition  
	S.U.C.C.E.S.S.  

	 
	EQUITY EDUCATION 
	Diversity, Equity, Inclusion, & Belonging (DEIB) 
	Learning for Justice – The Learning Center  
	Racial Equity Tools (RET)  

	 
	FOSTER & ADOPTION SERVICES 
	CASA of DuPage County  
	Guardian Angel Community Services 
	LCFS of Illinois 
	Our Children's Homestead 

	FOOD ASSISTANCE 
	Loaves & Fishes Community Services  
	Northern Illinois Food Bank 
	People's Resource Center 

	 
	HOUSING & SHELTER SERVICES 
	360 Youth Services – Housing 
	Bridge Communities 
	DuPage and Chicago South Suburbs Habitat for Humanity 
	DuPage Pads 
	Metropolitan Family Services – DuPage Center   
	 
	People's Resource Center 
	Sharing Connections Furniture Bank 

	 
	HEALTHCARE 
	Access DuPage 
	Alzheimer's Association Greater IL Chapter  
	DuPage Dispensary of Hope 
	Planned Parenthood – Aurora Health Center 
	VNA Health Care 

	LGBTQ+ RESOURCES 
	DeQH: Desi LGBTQ+ Helpline 
	Finding an LGBTQ-Affirming Mental Health Provider 
	GLSEN 
	Howard Brown Health 
	Lambda Legal’s Help Desk 
	PFLAG DuPage 
	Trans Lifeline 
	West Suburban Community Network Board 
	Youth Outlook 

	 
	MENTAL HEALTH 
	360 Youth Services – Counseling 
	Camp Sheilah 
	Endeavor Health Center – Naperville Behavioral Health  
	Linden Oaks Hospital – Behavioral Health 
	Metropolitan Family Services – DuPage Center   
	 
	NAMI DuPage 
	Rosecrance Naperville/Warrenville 
	Trinity Services 

	 
	SAFE MEDICATION DISPOSAL: DROP BOX LOCATIONS 
	City of Naperville Drop Boxes 
	Walgreens Drop Boxes  
	Other Locations & Resources 

	YOUTH ACTIVITY PROGRAMMING 
	Alive Center – Naperville 
	Fry Family YMCA 
	KidsMatter 
	Naperville Park District 
	Naperville Yard 
	Operation Snowball – Naperville 

	SUBSTANCE USE PREVENTION 
	360 Youth Services – Prevention 
	Candor Health Education - Substance Information 
	Candor Health Education - Substance Use Prevention Portal 
	DuPage Prevention Leadership Team (PLT) 

	 
	SUBSTANCE INFORMATION 
	Alcohol: 
	Cannabis/Marijuana: 
	Tobacco: 
	Vaping: 
	Learn More: 

	PARENTING FOR PREVENTION 
	Talking to Your Children About Substance Use: 
	Parenting Tips: 
	Warning Signs, Intervention, & Recovery 

	 
	SUBSTANCE USE TREATMENT 
	Endeavor Health Center – Naperville Behavioral Health  
	Gateway Foundation 
	Illinois Helpline - Search for Services 
	Linden Oaks Hospital – Addiction Services 
	Mutual Ground 
	Rosecrance Harrison Campus 

	SUBSTANCE USE SUPPORT GROUPS 
	For Individuals 
	For Their Loved One 

	ADDITIONAL HUMAN SERVICES 
	211 of DuPage County 
	Loaves & Fishes Community Services  
	Metropolitan Family Services – DuPage Center   
	People's Resource Center 

	 
	VOLUNTEER OPPORTUNITIES 
	At 360 Youth Services 
	At Other Local Nonprofits 


